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Student's Name
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Individual Response
Letter 1 via email
From:
Your Name,
Your Address,
Your city, state, Zip code.
Your phone number.
Your email address. 
February 12, 2016
To 
President of San Francisco State University,
8989 Singing Drive,
San Francisco, CA 94132.
Dear Ms. Wong,  
I would sincerely like to express my dissatisfaction at the SF State’s book store. It was best that there is a campus bookstore, but the operations carried out at the book store are not satisfactory to the students.  If I have to purchase a textbook at the books store, I have to endure long lines, which consumes most of my study time. I would also request Dr. Lynn Mahoney to reduce the textbooks' cost with all due respect. Students come from different economic backgrounds, therefore reducing the books' price will be best for all students. Finally, I would request the SF state to consider the restocking and return policies. 
Thank you for your assistance.
Sincerely,
Sign:
Name:
Enclosure

Letter 2

Title: SF State’s Bookstore anonymous Yelp Review (February 8th, 2016)
Purchasing a textbook at SF state bookstore is very tire tiresome. The everyday long queues make the experience at the campus very frustrating. I am a first-year student, and since I joined the campus, I haven’t been able to purchase a single textbook. The reason behind that? The books are very expensive. My family’s economic status cannot allow me to purchase the books. I even fear that I will attain bad grades at the end of the semester. I have also observed that the staffs at the books store are few, which results to the long lines. Fewer staff will always be overworked, which leads to 24/7 cranky peers. I wish the campus would at least reconsider the book store issues; otherwise, the campus will be listed as one of the poorest performing campuses in the country

Letter 3
February 12, 2016

Subject: complaint information

Dear: name
I have noticed several complaints from this bookstore. First, all of the staff are constantly tired due to being overworked. Second, students cannot cope up with the restocking and return policies. Third, the students are always complaining about expensive textbooks which they can’t afford. Being my friend, I have written this letter to you because I know you will help forward the complaints to the head in charge of the bookstore. It will not only be best for the students but for the campus as well. 
Yours truly,
Name:
Letter 3
 Reflection Paper:
The motivation behind choosing email as the president’s medium is that emails are professional. The tone used was formal and sincere (Miller et al., 2011). The approach used was to request the president to reconsider the student’s complaints. I was hoping to prove that there is a need for a change in the bookstore. When expressing the complaints to the president, I was very cautious not to mention inappropriate issues.
Using Whisper as the anonymous internet medium review will help connect with like-minded individuals within the campus. The tone used is very expressive as it expresses all my thoughts and experiences in the bookstore. I was hoping to attain various views on the complaints about other students. Being heard and taken seriously is what I had to take into account.
The hand delivery letter to a friend is a simple and faster way to express the complaints (Autman et al., 2017). The bookstore friend is familiar with most of the complaints, but when the complaints come from a friend, it will be taken into account. The tone used was hopeful and informal because it’s a friend I am familiar with exclusively. I was hoping to prove the level of seriousness in the complaints.
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